
 

 
 

COVID-19 – Re-opening Documentation 
Athletics & Hockey 

 

Spectator Protocols 
 

Before 
1. A maximum number of spectators per participant will be enforced. 

 The maximum number of spectators per participant is one. 
2. Any spectator displaying any COVID-19 symptoms (as outlined by public health 

at the time), or those who have returned from travel to another region (where the 
activity is not yet permitted)/province/country within the last 14 days, may not 
enter a Sensplex facility 

 Spectator will be screened upon entry (self-assessment or by a facility staff 
member) 

 Spectators who have been diagnosed with COVID-19 will require a doctor’s note 

prior to being permitted inside a Sensplex facility. 
3. There will be a single dedicated entrance and separate exit for all facility patrons 

(consult pre-activity information provided by the user group) 
4. Facility access will be restricted to 15 minutes prior to scheduled start time. Do 

not attempt to enter the facility early. Access will be denied. Arrival should be 
between 10 and 15 minutes prior to start-time to ensure smooth access to 
approved areas. 

5. Spectators are asked to ensure they have used washrooms at home, as access 
to washrooms before, during, or after an activity will be highly restricted. 

6. Every spectator is asked to sanitize their hands & wear a mask prior to entering 

the facility (spectators must wear a mask for the entire time they are inside a 
Sensplex facility) 

7. There will be a sanitized bench provided for each participant, which may or may 
not be inside a dressing room.  

 This area is off limits for spectators, with the exception of cases in which the 
participant absolutely requires assistance (ex. Tying skates for Novice & below). 
In this case, the person providing help must be from the same “bubble”.  

8. Spectators must adhere to physical distancing requirements at all times 
(maintaining a 6 foot or 2-meter distance between themselves and another 
person). 

9. Spectators must adhere to any additional safety guidelines issued by their sport-
specific governing body, or club/association. 

10. Spectators will be required to complete an acknowledgement of facility/program 
rules and a waiver in order to enter the facilities. 

 
 
During 

1. Spectators who are attending as a parent/guardian of a minor, must be available 
at all times during an activity. 

 Dedicated viewing areas will be assigned for spectators. These areas will ensure 
physical distancing. For ice sports, these areas will be exclusively in the 

arenas, so spectators are encouraged to dress appropriately. 



 

 
 

 
After 

1. At the conclusion of the session, or when participants are otherwise directed to 
leave the playing surface, the spectators who are serving as the parent/guardian 
for a player who requires assistance, must immediately meet that player at 

their designated position in change area provided. This will be the same position 
where the player prepared before the activity. 

2. Spectators must maintain physical distancing at all times (maintaining a 6 foot or 

2-meter distance between themselves and another person) and immediately 
leave the facility through dedicated exit (within 5 minutes). They may not remain 
in facility to observe additional activities or converse with other facility patrons. 

3. A parent who has a child in a subsequent ice session, must exit and re-enter to 

follow all pre-activity protocols for each. Exceptions may be made for small 
children who must be with their parent/guardian at all times. 
 

 


